
• Forms have a space for individuals to write their gender identity, name (make explicit that it 
doesn’t have to be a legal name), pronouns, and any accomodations needed. The information 
shared on this form should be used by staff.

• Interactions such as email and introductions give permission for the sharing of pronouns, 
eg. staff share their own pronouns, giving permission for young people to share theirs. 

• Staff ask the young person about their preferred language around identity, labels, etc. 

• Staff check with the young person before and at their initial appointment whether they need 
any sensory accommodations. Many Autistic people have sensory processing differences, and 
may find lights, sounds, smells, etc overwhelming. It is important that staff take sensory needs 
seriously (see resources below).

• The organisation displays visual cues to being an LGBTIQA+ inclusive space (e.g. rainbow 
flags, posters, lanyards, brochures, artwork, or queer-specific resources) and avoids symbols 
which are offensive to many in the Autistic community (e.g. puzzle pieces).

• Staff do not make assumptions about a young person’s gender or sexuality.

• Young people feel listened to and not judged for disclosing aspects of their identity (including 
disability status)

• Staff let young people know what they can do and where they can go if they need a break 
(somewhere quiet and sensory friendly).

Having access to support services that understand and embrace Autism, neurodiversity and LGBTIQA+ identity is 

a crucial aspect of young people having positive mental wellbeing. Through extensive input from LGBTIQA+ and/or 

Autistic young people across Australia, we’ve developed this checklist of signals that a service provider is inclusive 

and accepting. For related resources specifically for young people and for the adults in their lives, please see our 

website. This resource was funded by the Victorian Government through the Healthy Equal Youth program and its 

grant to I CAN Network Ltd. 
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• Staff are familiar with the concepts of neurodiversity, the Social Model of Disability, 
Autistic Pride, and the importance of identity-first language to many in the Autistic 
community (see resources below).

• Staff understand that Autism is not a mental health condition; it is a neurological 
difference. They recognise that mental health is connected to, but is not defined by, 
Autistic neurotype.

• Staff trust and respect young people’s judgement of their own identity.

• Waiting room and consulting rooms have a selection of sensory tools which are free to 
use.

• The environment (waiting area and rooms) seeks to be sensory friendly. Some Autistic 
people can be prone to sensory overload if the sensory environment (sights, sounds, 
smells, and other sensations) becomes unbearable. The environment can be easily 
adjusted to accommodate specific, disclosed sensory needs, e.g. calming music is turned 
on for ‘sensory seekers’ or lights, sounds, etc are turned down for ‘sensory avoiders’.

• Offer a quiet room, or a space where young people can go to cool off before, during, or 
after a session if they are feeling overwhelmed. 

• Provide multiple options for communication and reminders and respect preferences      
(e.g. phone calls, texts, emails).

• Have informational posters, brochures of related services, research, opportunities and 
support groups in the waiting area.

• Provide affordable services; Provide clear guidance on how to categorise that service 
under schemes such as the NDIS or how to obtain rebates (e.g. Mental Health Treatment 
Plan).
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RESOURCES
RESOURCES SPECIFICALLY RELATED TO AUTISTIC LGBTIQA+ 

YOUNG PEOPLE, INCLUDING A WEBINAR CREATED BY YOUNG 

ADULTS FOR OUR YOUNGER PEERS, CAN BE FOUND ON THE 

I CAN NETWORK WEBSITE. THE FOLLOWING RESOURCES (NOT 

EXHAUSTIVE) ARE ALSO VALUABLE:

LGBTIQA+:

• Ygender, Trans101 video series (7-9 min videos)
• Genderbread person infographic on gender, sexuality, sex, and romantic attraction (2 min read)
• LGBTIQ+ Inclusive Language Guide
• Common LGBTIQA+ Terminology - Australian Institute of Family Studies
• Pronoun rounds and houseplants (5 min read)

AUTISM AND NEURODIVERSITY:

• What is Autism - Neuroqueer (3 min read)
• ‘Ask An Autistic’ YouTube series by Amythest Schaber (10-15 min videos)
• Why everything you know about autism is wrong - Jac den Houting TEDx Talk (13 min video)
• What’s the Social Model of Disability? - People with Disability Australia  (1 min read)
• Neurodiversity is the new normal - Siena Castellon (young person) (1 min read)
• Nurturing self-esteem & pride in Autistic young people - I CAN Network (3 min read)
• Double Empathy: Why Autistic people are often understood (8 min read)
• Communication is a two-way street: Reframing autism & neurodivergence as a difference, 
  rather than a disorder (6 min read)
• Autism and sensory diets - Neurodivergent Rebel (13 min video)
• Sensory sensitivities are not preferences, they’re needs - Autistic Science Person (5 min read)
• Interoception and sensory processing issues: What you need to know (3 min read)
• Identity first v person first language - People with Disability Australia (2 min read)
• Key articles on identity first language - Autistic on Wheels (1 min read)
• Why it is important for Autism-positive spaces to avoid using the ‘puzzle piece’ symbol 
  (5 min read)
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